
 
Digital Request 

 
 

This form must be completed in order to request digital images from our cardlocks. Please send to Firebird Digital Technician at tcliffor@giant.com, 
or fax to (602) 926-3799. We will contact you if additional information is needed. 
 
 
 
COMPLETED BY ______________________________DATE:___________________PHONE(day):________________________ 
 
1. CUSTOMER INFORMATION (PLEASE provide all information): 

 
Customer Name:________________________ Account #:___________________ 

 
Contact Name:_________________________ Work Phone #:________________ Email Address: ____________________ 
 
Address: ______________________________ City: _______________________ State: ____________Zip: ____________ 
 

2. INCIDENT RESULTED IN:     BODILY INJURY   PROPERTY DAMAGE     AUTO DAMAGE     THEFT 
 

3. PICTURES WILL BE: (check all that apply) 
  VIDEO (Movie clip) __________________________________________________ 
  STILL PHOTOS______________________________________________________ 
  EMAILED TO CUSTOMER _____________________________________________ 
  PRINT IMAGES (Pickup or delivery) _____________________________________ 
  MAKE CD (How many copies?) 

 
4. TRANSACTION INFORMATION (Search Request Data) 

 

     CARD NUMBER           DATE             TIME 
       A.M. or P.M.     SITE NUMBER DVR REPORT COMMENTS

     (Internal use only) 
     

     

     

     

     

     

     

     

     

     

 
5. DESCRIPTION OF INCIDENT (Please be specific to facilitate this request) 

 
 

  


